Constituency Database Resources

Colorado Children's Campaign
Our Database:  Sage Fundraising 50, version 6.0 
   (formerly known as Paradigm) by Best Software

http://www.sagenonprofit.com/products/fundraising/
How did we get here? What were we looking for?
· Had a relatively simple Access Database that was "buggy" (for lack of a better term)

· Needed a more effective way to manage our donors, event attendees, purchasers of products

How do we use Sage Fundraising?  Some examples:  
Individual Constituents
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Constituent Giving Summary Report
Colendar Year  Cash Toial Al Transaclions
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Contact Information, including legislative districts

· Donation levels
· Event attendance

· Publication purchases

· Acknowlegements

Grants
· Applications

· Proposals

· Reporting

Event Management

· Table seating lists

· Name tags

· Payment and registration

Advocacy
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CoF Membership Percentage

94.60%
2001 Mernber 001%
2002 Mernber 393%
2003 Mernber 167%
2004 Mernber 1.40%
2005 Mernber 1.07%

Lifetime 024%

Totals




Email list for legislative updates

Campaigns Module –


For example, we had a 20th Anniversary Campaign during 2004 and 2005 to raise the matching money for our endowment  

Relationship tracking between Constituents – 

Employee – employer relationships

Spousal, sibling and parental relationships


Referrals (especially for donors)

Categorize solicitations:


KidsCount book, by year


Star Wars premiere event


Annual appeals…

Track how people bought an item:

Bulk mail


At an event


In store display


From our auxiliary organization

Groups of People:


KidsCount grantees


People connected to our Small High Schools Initiative
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Child health advocates
Reports:


Financial


Volunteer Reports


Event Reports

Pros of Sage, from our perspective
· Well-organized
· Good technical support
· On-site training readily available
Cons of Sage, from our perspective

· Difficultly generating reports
· Doesn't "talk to" our financial software (Quickbooks), but we are looking into Sage's Accounting software.  Not having them linked makes us double enter into Sage and Quickbooks.
· We imported data from an old access database – dating back to the 1990s.  Not the fault of Sage, but we have some difficulty with the old data and haven't found the time/money to clean the database fully.
Who Uses It?  Some examples:
Special Events Director – event management, reports on profits from events
Outreach Coordinator – managing our advocacy network and grassroots participation

Development Director – tracking major gifts, giving patterns, grant deadlines

KidsCount Director – tracking databook orders

Communications Director – Media contacts

Issue Area Specialists (ECE, K12 & Health) – management of coalition memberships, mailing lists

All – Contact management (separate from Outlook, but has not replaced Outlook)

Future Uses of Sage

More and more reports!
Tracking more groups for advocacy purposes – school boards, city council, etc.

Integration with accounting software

Onsite training scheduled for January – 15 hours of training using our database as the backdrop.

Costs

Annually: $1200

Initial start up: $7300
Our database has a little more than 10,000 records.
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